IMPORTANT NOTICE
Sick Notes for COVID-19
If you are self isolating because of coronavirus and require a sick note, we will not provide a sick note to
cover this. Please speak to your employer.
If you require a sick note for any other reason then please self-certify for the first week and thereafter
contact the surgery by telephone or complete the online E-Consult. We will post the sick note using
second class post to your home address. Please do not come to surgery to collect your sick note. Sick
notes can also take up to 72 hours to process.
Appointments:
All appointments are now triaged by the reception team on the instructions of the Doctor. A Doctor or an
Advanced Practitioner will then contact you by telephone and either resolve your problem over the phone
or ask you to attend the surgery for a face to face consultation.
Video Consultations are also available and the clinician may choose to use this where necessary.
All on the day urgent appointments will be triaged by the reception team and if on the day care is
required the clinician will be asked to call you back.
Signposting:
Active Signposting is designed to connect patients more directly with the most appropriate source of help
or advice; this may include services in the community as well as within the Practice.
So for example when a patient presents with symptoms that meet the access criteria for other services
such as a pharmacist, optician or a social prescribing service, the Signposter can confidently offer these
choices and enable the patient to go straight to the service which best meets their health and wellbeing
needs. Patients receive the right care, by the right professional, at the right time. This means one visit, not
two for the patient.
Prescriptions & Your Medication:
We are no longer taking prescription requests by telephone. Please request your repeat medication
online or by posting your request in our letter box. Due to unprecedented demand prescriptions may take
up to 72 hrs to process at the surgery.
Please nominate a pharmacy if you have not already done so. By doing this your medication will be
delivered to your home address or you can collect from the pharmacy. Please do not come to the surgery
to collect your prescription. If you have not nominated a pharmacy then we will have no alternative but to
post your prescription to your home address.
E-Consult:
Please use the e-consult option from our website to contact the surgery to seek advice from the clinician
or if you have an administrative request such as requesting a sick note or getting your test results.
Masks or face Coverings:
For the safety of all staff and patients please wear a mask or face covering when attending the surgery.

